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Quick guide to using these procedures
These procedures use terms which are explained in section 1, under the Glossary (see section 1.6)
Sections 1 to 9
If you want:

· To understand the government strategy and initiatives, and the principles which underpin these procedures – read section 1.

· To know what your and other professionals’ role and responsibility is to safeguard children – read section 2.

· Assistance in deciding whether to share information about a child and their family, and who to share it with – read section 3.
· Assistance in recognising the signs in a child that they may be experiencing harm through abuse or neglect – read section 4. 
· To raise your awareness of the circumstances in which a child may be being abused or neglected and/or assistance in recognising the signs in a child that they may be experiencing harm through abuse or neglect – read sections 4 and a relevant sub-section of section 5.
· To know how to respond if you are concerned that a child may be being abused or neglected – read a relevant sub-section of section 5. and section 6.
· To know what will happen if you refer a child to LA children’s social care – read sections 6 and 7.
· To know what will happen if LA children’s social care are concerned that a child may be being abused or neglected – read sections 7, 8 and 9.

Sections 10 to 19
In these sections:

· Section 10. assists you to work with a family who is reluctant to co-operate.
· Section 11. assists you to respond when a child or family move across borough boundaries and there are safeguarding concerns. 
· Section 12. explains what to do when a child dies. 

· Section 13. explains how to respond to a child or adult who poses a risk to children (see also relevant section in section 5). 
· Section 14. provides help when you identify a situation of abuse involving one or more abusers and a number of children.
· Section 15. assists you to safeguard children when you are involved in an allegation of abuse made against a person who works with children.
· Sections 16. and 17. assist you to safeguard children when you are recruiting and supervising staff.
· Section 18. describes:

· the responsibilities of a Local Safeguarding Children Board;
· what to do if you disagree with how another professional or agency is responding to / caring for a child and their family; 

· how to respond to complaints; and

· the whistleblowing arrangements which should be available to help you raise protection concerns about colleagues or managers.

· Section 19. explains when and how a serious case review should be conducted.
