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Feedback from the consultation on Competence Matters

Feedback has been generally positive from the consultation on the London Multi-agency Training Framework, Competence Matters, launched at the LCPC Safeguarding Children Conference in December.
Twenty-one consultation questionnaires were completed and the results can be summarised as follows:
	
	Statement

	Agreement

	1.
	Competence Matters is a useful resource for local training managers
	95%

	2. 
	The Framework provides a good basis for developing local training programmes
	86%

	3. 
	Developing a library of key safeguarding children roles would be useful
	71%

	4. 
	Developing a London safeguarding children training programme would be useful
	76%

	5. 
	Post-course routes to accreditation would be useful
	62%

	6. 
	Employers would sponsor staff to enrol for accreditation 
	33%*

	7. 
	An approval system for trainers would be useful
	67%

	8. 
	A London Training Manager would be useful 
	62%


Competence Matters was commissioned with a view to providing a template for local training managers to develop local training programmes – which are consistent across London in quality and content. This appears to have been achieved and has been welcomed. Questions were raised about how Competence Matters would fit with the existing PQ training and some respondents were concerned that the Framework is very ambitious (in relation to available resources).

There is also support for more standardisation of training across London, this could lead to joint-commissioning, staff attending courses in neighbouring boroughs and a reduced need for retraining when staff transfer between boroughs.  Respondents commented that individual boroughs do not have sufficient resources to offer the full Competence Matters programme, but that commitment to joint commissioning and cross-borough training would be a way forward.
Whilst two-thirds of respondents thought that post-course accreditation would be useful, few thought that this way forward would be supported by employers. This position should change as Continuing Professional Development programmes develop – there is a window currently to influence this in London.
A trainer approval system received support, however, this was counterbalanced by a majority of respondents recording concerns that a system should not exclude trainers who participate through goodwill.
Comments to this statement included concern that the training manager’s brief would be too broad to be effective, and that the role may best be a strategic and facilitative one, rather than a hands-on administrative one.

Respondents were invited to name critical gaps in the Framework, and comments included the fact that some courses appear to be too long, detailed and complex; that there should be General Assessment training for specialist staff; that training for the Common Assessment Framework needs to be integrated and that training in relation to MAPPA and prisons should be included.
Respondents made suggestions about the elements which should be included in an approval system for trainers: service user evaluation, a local register, basic and advanced level categories, a multi-dimensional approach, evidence of equivalence and a recognised training qualification.
General comments about Competence Matters included the need for a maternity service focus, that the voluntary sector should be included, questions about how the Framework links to the Common Core and the Children’s NSF, and a noting of the centralising nature of the Competence Matters initiative.
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