
NSPCC
National Child Trafficking
Advice and Information Line

Opening hours:
9.30am-4.30pm

NSPCC National Child Trafficking 
Advice and Information Line
Fresh Start, Alexandra Ciardi House, 
7-8 Greenland Place, 
London NW1 0AP

FREEPHONE NUMBER: 0800 107 7057
Line is open from 9.30am-4.30pm 

FRESH START RECEPTION: 0207 428 1500

Other useful numbers 
Helpline phone numbers:
ChildLine 0800 1111
NSPCC Child Protection Helpline 0808 800 5000
Asian Child Protection Helpline 0800 096 7719
CEOP helpline 0800 614 458
Refugee Council Helpline 020 7346 1134
Refugee Council 0207 346 6700
AFRUCA 020 7704 2261
UKHTC 0114 252 3891
ECPAT UK 0207 233 9887

For training on safeguarding child victims of trafficking
including E-Learning, please contact the ECPAT UK 
Training Team at: training@ecpat.org.uk

This service is funded by the Home Office and Comic Relief. The line is based at the
NSPCC and is also working in partnership with the Child Exploitation Online
Protection Centre (CEOP) and ECPAT UK (End Child Prostitution, Pornography and
Trafficking) to offer an appropriate response to children who have been victims of
human trafficking and training packages for professionals.

If any of the following
concurs with your knowledge
of a child/young person, then
please ring the National Child
Trafficking Advice and
Information Line on

0800 107 7057

NSPCC registered charity numbers 216401 and SC037717 
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“
Child trafficking is the movement of children and young
people for exploitation purposes. Children and young
people cannot give informed consent to trafficking.

Trafficking is difficult to identify

Often children and young people do not know that they 
have been trafficked. They may have arrived accompanied
by adults known to them, separated or unaccompanied.
They may not want to tell their story for fear of not being
believed, not knowing that they are victims of crimes or 
fear of getting into trouble. They may also still be under 
the control of their traffickers/exploiters. 

Trafficking is a relatively new phenomenon
that is a product of the social and
economic changes in the world.

Do you know or work with a child or young person that 
may have been trafficked or is at risk of being trafficked? 

Some of the indicators that they are at risk could include
some of the following:

1. Brought or moved from another area or country
2. Separated children and young people
3. Missing
4. Homeless
5. Exploited 
6. In some form of danger.

A child means
every human being
below the age of
eighteen years.
UNCRC Article 1

� Has a child/young person that you know been misled 
about the reasons for coming to this country? 

� Is a child being looked after by adults that you believe 
are not their family/relatives and this concerns you?

� Are you aware of a child/children working in unsuitable 
conditions without access to basic health care/education?

� Do you suspect that adults are controlling a 
child’s/young person’s movements and/or 
inappropriately influencing their behaviour? 

� Do you know a child/young person who is displaying 
other worrying indicators of exploitation/trafficking? 

This is a new service for everyone with
concerns of human trafficking that: 

� offers access to advice and information 

� can give safeguarding guidance about children/young 
people who are suspected to have been, or who may 
have been trafficked internally and across borders

� offers presentations and case consultancy to professionals

� gathers informations and data to gain a wider understanding
of the causes of and issues around trafficking

� works in collaboration nationally and internationally to 
prevent abuse from trafficking for children and young people.

Child trafficking is defined as:

The recruitment, transportation,
transfer, harbouring or receipt 
of a child for the purpose 
of exploitation. Palermo Protocol ”

“
”

NSPCC
National Child Trafficking
Advice and Information Line
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