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E - Learning Guide
Below are some tips that will help you to make the most of “In Your Hands”
This tool is web-based therefore you must have internet access to be able to use it.
Registration

1. Before you can use In Your Hands you will need to register with your 
e-mail address and a password.

2. You will be then sent an e-mail with a link which you need to click on to activate your account. This link also has the recent DCSF guidance ‘Safeguarding Children Who May Have Been Trafficked’. It is strongly advised that you read this guidance before commencing the course.
3. After this all that is required is for you to log in and you will be taken straight to the opening page.  
4. If you do not receive an e-mail confirming registration after 24 hours, it may be that it has been sent to a junk/spam mail box. Please check your junk box to see if it is there.

Using In Your Hands
1. The navigation keys are at the bottom of each page – next and back are the most important ones

2. Some instructions are in green – look out for them and follow the instructions to the letter
3. Look at for the “Learn More” keys also at the bottom of some pages as they contain useful information from the DCSF guidance “Safeguarding Children Who May Have Been Trafficked” (2007), which you can print.

4. You can use In Your Hands as often as you like.

Time required

1. Most people take 40 to 50 minutes to do the e-learning tool. Obviously it helps to have a relatively quiet environment to look at it in.

2. You may find it useful to do In Your Hands with 1 or 2 other colleagues as it can generate a lot of discussion and sharing of information  

Technical notes

1. If you have any problems at all accessing In Your Hands please do let us know at: training@ecpat.org.uk  or contact your IT department as they may be able to assist.

2. Some of the pages with lots of photos in the welcome module can be quite slow to load - if you are getting very frustrated do move on to the 2nd & 3rd modules.
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